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Specific Terms: Kollective ECDN Services

The service-specific terms and conditions set out in this document (‘Specific Terms’) are incorporated in and apply to
the SOW formed between NTT DATA and Client for the provision of Kollective Enterprise Content Delivery Network
(ECDN) Services (the ‘Kollective Services’), which Client acknowledges are Third-Party Services.

These Specific Terms are maintained by NTT DATA at this URL (or successor site) and may be updated by NTT DATA
from time-to-time (effective upon publication).
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Applicable Third-Party Terms

Notwithstanding anything to the contrary in the Agreement, Client’'s (and its Users) use of and access to
Kollective Services, as procured through NTT DATA and/or used in connection with any Services provided by
NTT DATA, are subject to and conditioned on Client's agreement to, and compliance with, the applicable
Kollective Terms of Service located at the following URL: https://kollective.com/eula-ntt (or successor site
maintained by Kollective) (‘Third-Party Terms’).

Client expressly accepts and agrees to be bound by the applicable Third-Party Terms referenced in clause 1.1
above and, for purposes of such Third-Party Terms, references to ‘you’, ‘Customer’, or ‘Client’ (or any
substantively similar term identifying the party subject thereto) will be interpreted to refer to Client and, as
applicable, its relevant Users.

Notwithstanding anything to the contrary in the Agreement, if required to comply with NTT DATA’s agreements
with the applicable third-party supplier or provider, NTT DATA (or the applicable third-party supplier or provider)
may amend the Third-Party Terms, including the location of the attached or referenced documents, from time
to time by notifying Client, either through disclosure of the updated version or by publishing the updated version
(as applicable).

Client must promptly notify NTT DATA of any actual or suspected breach of any applicable Third-Party Terms
and further agrees to provide reasonable assistance to NTT DATA in order to protect the applicable third-party
supplier’s or provider's rights in connection with the third-party products (including software) or services.
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