[image: ]Managed Services 
Third Party Call Logging & Management Authority Form




[bookmark: _GoBack]This form authorises NTT Australia Pty Ltd to raise requests with the third party provider named below on behalf of the client relating to the provision of services to the client. Please complete the form and return it to the NTT Global Service Centre via email: gsc_service.au@global.ntt.

	Client

	Name (“The Client”)
	

	ABN
	

	Address
	

	City
	

	State
	

	Postcode
	

	Telephone
	

	Contract
	

	Position
	

	Email
	

	Third Party Details

	Brief Service Description
	

	Contact Phone Number
	

	Contact Email
	

	Contract Reference Number
	

	Escalation Contact Name 
	

	Escalation Contact Phone Number
	

	Escalation Contact Email
	

	Service Levels
	

	The Telstra client named above hereby authorises NTT Australia Pty Ltd (ACN 65 003 371 239) to raise requests with the Third Party on its behalf and directs the Third Party to accept those requests.
The Third Party acknowledges that NTT Australia Pty Ltd will receive identical treatment in terms of the requests as would be received by the client when NTT Australia Pty Ltd raises such requests with the Third Party.
This authority will continue until revoked in writing.

	Authority

	Signed on behalf of the client by

	Name
	
	Position
	

	Signature
	
	Date
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